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Quality Innovation Strategy:A New Paradigm and
Framework of Quality Management

Cheng Hong and Xu Wei
(Institute of Quality Development Strategy, Wuhan University : Macro-Quality Management

Coordinative Innovation Center of Hubei Province)

Abstract: The strategy of quality innovation is a new paradigm of quality management,and adhere
to the core value of creating customer value concept,with entrepreneurial spirit, to the quality policy
for the environment,to the quality requirements for the strategic objectives,to the quality of credit for
the implementation, to the quality of data, quality and technical standard, ability as a means to the
quality cultural integration mechanism, through collaborative innovation system,and strive to create
value through better meet the needs of users,and help enterprises to win the competitive advantage of
quality. Significant differences in quality of innovation strategy and traditional quality management,is
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a breakthrough in the past,based on the traditional elements of speed "era of investment management

as the main pattern, highlighted based on the" quality time "all elements innovation values,and the
actual situation of the development stage of the transformation and upgrading for China enterprises,
build five evaluation dimensions of quality innovation strategic framework. The transformation of
quality innovation strategy is the inevitable choice for the enterprise to face the intense competition of
homogeneous and diversified individual demand.

Key Words: Quality Innovation Strategy; New Paradigm of Quality Management; Quality

Innovation Framework
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Product Quality in International Trade: A Review

Yu Miaojie and Zhang Rui

(China Center for Economic Research,Peking University)

Abstract; International trade economists have become increasingly interested in product quality in
recent years. We review theoretical and empirical studies focusing on product quality in the field of
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international trade. Theoretically, product quality exerts impacts on consumer’s decision,and is closely
linked to firm’s profit maximization. Empirically, unobservable quality can be derived as function of
observables and can be inferred from trade data. Economic shocks such as trade liberalization are also
found to be important shifters of product quality. Future researches should be devoted to linking firm-
level characteristics to feasible approaches to measure quality and potential determinants of product
quality.
Key Words: Product Quality; International Trade; Firm Heterogeneity; Trade Liberalization
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No Brand,Single Brand or Multiple Brands?
—Brand Strategy Choice of Small and Medium-sized

Enterprises Based on Firm Performance

Xu Chengyu
(Institute of Quality Development Strategy, Wuhan University; Coordination Innovation Center of

Macro-Quality Management in Hubei Province)

Abstract : Brand strategy is an important part of enterprise strategy,which is one of the key factors
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influencing firm performance. Researches have focused on large-scale enterprises, while not enough
attention has been paid to small and medium-sized enterprises both in theory and practice. From the
perspective of resource-based theory and brand system management,using the cross-section data from
2015 China Employer-Employee Survey (CEES), this paper explores the relation between brand
strategy choice and firm performance. The results suggest that brand strategy choice has a significant
positive impact on firm performance, which is rather significant for export firms, foreign firms and
labor intensive firms. The choice of multiple brands has a negative effect on firm performance, while
the effect is more significant for domestic firms and non-export firms. On the basis, this paper puts
forward the corresponding countermeasure proposals for small and medium-sized enterprises including
establishing independent brand,optimizing the brand structure as well as nurturing the core brand to
achieve greater cost-effectiveness.

Key Words: Brand Strategy; Firm Performance;Survey Data; Empirical Analysis
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RE Z A0 B2, i fiT A ) — RIIAZE Z AL 25 )8, 38 Q43 BUAS 2 L AN Ul L 23 6 22 B K DA &
AR g R AT, A FREE R 2R ZE L ER A RKRER R XSG N T NRAT S E .,
JUT A I BEHR 25 AT RS AL s 0 BN R T E PR . AR AR A A RO A T A T B R T
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ST AR SR I R R TE Al 4 I 2 A B R S X S e o T 4 SR W A AU B TR
4 TR T 58 22 B Sf 110 ST R 2R 48 1) B TS ) T L A 8 PR LA 1L TR 4 25 A ki R M (B3 . A L
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Aol T A G T P R ) T LA R R B A Al 3 i T TR R S AR 1 A R I R, AT N
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YRGS R A AR L A SCORE A AG: 56 A [ AR Y R E R
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Horp 5% a TR TR 1,07 82 b HI T AR TE A P A 1 48 W 09 98 35 2800 . 7E AN ] 28 & v, Phi
F 7R AR AR 8 0 i BRAS SC LA A M A8 18 5 3258 M 55 WO B9 LG 384 S il 48 I A0 AR B AR o, 55 Ah S it b
THa A A0 1) 5 BT M, AR SO AT T X B AR R . Mid Dy b4 B Al 4R G 9 2 H B ZE ATl (8 )
AW 7K V- 2 J5 B 22 06 by B 0 b 220 i 3 b 22 R A SO 55 2 (B A D7 T B8 o 5 I A A0 45 Al
H &) 3% BTk BB 0 BN TRD B H 220 0 B0 A Mid,, 3094l 48 8 5 5 470 A (8 22 18D  Mid,, e
CEIA AR W5 8 Oy TP AR 22 (8D W Midy, CE A A8 04 1 5 47 b 208 22 (8D M2 Mid;. (B9
WE{E 5 48 Iy B ME 228D . Mod S35 28 5 A7l 19 5€ 4 0 38 2o bk 25 38 7K 38 B0 (CHHD R B2 &5 Al 15
5518 9 B A 2 PR L ST AR (2008) YR 23 15 4R 1 (Contact, FLEEHEMIIC N 1, JE B EAIC R 05
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AR A 17 24 21 32 21 20 28 24 38 36 39 290 | 2.83%
SR 3B Ak 9 12 16 15 15 18 27 29 37 37 45 260 | 2.54%
H] 3% 221 | 279 | 307 | 343 | 363 | 453 | 702 | 596 | 878 | 971 | 1035 | 6148 [60.11%
AR 17 20 32 32 31 39 46 45 43 40 41 386 | 3.77%
A 7 15 16 17 19 22 30 33 36 40 38 275 | 2.69%

BB M| 15 14 24 25 30 32 43 36 43 37 38 337 |3.31%

13 &Rk 24 32 28 30 25 41 60 54 91 107 117 609 | 5.95%
WEFRERY| 44 46 49 47 44 62 73 61 84 85 94 689 | 6.74%
S b 17 18 16 21 27 33 56 51 75 82 73 469 | 4.59%
AL TR 4k 13 11 17 16 15 26 36 33 40 39 50 296 | 2.91%
BigE A FEL| 5 4 3 3 3 4 7 9 13 19 22 92 | 0.90%
R 23 27 28 29 30 33 43 39 40 39 44 375 | 3.66%
A3t 414 | 502 | 557 | 600 | 623 | 783 | 1151 | 1010 | 1418 | 1532 | 1636 | 10226 | 100%

& 4,04% | 4.91% | 5.44% | 5.87% | 6.11% | 7.65% |11. 26 %] 9. 88% [13.87%|14. 98%|15. 99%| 100% —

M #ARERETH

(= #R 5T
R 2 XARICH E B L R AEAT TR RS, Bk 2 WL B L /] AR G (PhiD KP4
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fICL YIME N —8. 920, AR UEZE N 1. 919, B4 Ak B IS L 48 WS FEA 4> A5 55 38 50 . Mid A9 U > 1R B A8 B 9 4l i
PEGE T LA AH [F] o Mid,in  Mido e 2 Mid i« Mid, e, BB 53501 — 0. 092, —0. 073 5 0. 045,
0. 037, PWFFAR &, k38 % 5 ) (HHD B BIE R AR #E 22 53 51 2 0. 063 F1 0. 116,47 13. 4% (1) T
NEIEA ERGELVRA R LA SR E B 5 28. 7%, 11 P A L S 5 iE B
SERR B 7,632 Yk, R Gl o AR L IR b T A B AR AR A AR I RS R B 51 R 1 3 (E 4 i ol
11. 286.21. 725 F1 0. 4685 L B 2\ W] 28 5 B 9% 7 0 25 558 L Aok U8 & X wl AL 2 B9 B9 (E S 0. 041,
1.193e+8 F1 0. 275;12. 4% 0 L i AR WIRG — ¥ BN A 3,308 Ml #E S S okl K £
b Tk RS H(E D 1,921,

®2 MRLEHMBRMEST

TE HiE RfEE &/ME i £ RAE HAE
Phi —8.920 1.919 —14. 217 —8.772 —4.898 10226
Mid, i —0.092 2.027 —6.033 0.011 6.174 8912
Mid,,, —0.073 2.034 —8.001 0.002 6.401 8912
Mid;,. 0. 045 1. 815 —6.216 0.182 5.002 8912
Mid,,, 0.037 1.938 —6.627 0.169 5.737 8912
HHI 0.063 0.116 0.013 0.056 0. 817 10226
Lega 0.134 0.217 0 0 1 10226
Contact 0. 287 0.402 0 0 1 10226
Harmo 7.632 2.005 1 8 11 10226
Age 11. 286 4.910 0. 000 11. 000 31.000 10226
Roa 0.041 0. 057 —0.413 0.039 0.220 10226
Growth 0.275 0.602 —0.581 0.076 2.136 10226
Duality 0.124 0.373 0 0 1 10226
Res 1.193e+38 5.529e+8 —1.301e+9 1.618e+7 2. 840e+9 10226
Debt 0.468 0.203 0. 047 0.484 2.047 10226
Indirector 3.308 0. 814 0 3 10 10226
Size 21.725 1. 148 18.693 21.562 25.183 10226
Phase 1. 921 0.735 0 2 3 10226
(DO EESH

S PRAEAIE ST Z5 R B TSR AR SCHE RN B b R AT T LU R (D 25 S 20 b s AR B S
() 28 LI AR S AE PN, T AT A AR $5 9 VIF {53/ 3, B o105 5 7 o A A7 A e 2 P m) 85 (2) Sy 9/ 1T
MR 14 5 7 25 o e i1 SR A SCHCHE P RE H B 0% B 3 A 56 DL R 48T AR DG4 ke 1 S e, AR SCXT ¢ (AT T
Driscoll-Kraay(1998)#¢ 1F ; (3) 3 i Hausman # 58; , SR 44 [&] %2 500 5 8% R BUE AT M. R 45 R
Rk 3 MK 4 PR, Hrp R 3 BUAT ARG AT AR AT 4, 3R 4 DA 8 K7 2 B4, SR E
[EENIEIEEE =Y

SE AL R B AEER WG BT AT R A AR SR AT I8 2 LU 0 B 48 G K- 2 B8 e R0 17 R
PIOR AR A AR 1.7 S 13,19 R, Mid B BT A Il A R0 R L IR A Gt B v L SR Ak AE 4R
W 25 AT L S48y 09 4R G K P 2 2% 2 AR WORE H I ) 48 W 7K1 I 422 8 2R Al K 2 2D (3
PO H AR WG, X 5 WU — B BRI 1 R SIS R . S Ah BR AR A r B AN AR H A 20 U7 R
Mid i 22 5ot 249 3 O G, ik — 20 350 U8 B A Ml A0 1 98 T ke S R AT A5tk Y B E

TE VA5 A2 A e A ol TR I A 5 e T SR A [T U 5 AR I Mid X HHT” #9 R 078 10 26 7K
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-4 3R B, R BAR  —0. 108, —0. 092 ATk X B F1—0. 126, —0. 133 (4 X% D , 55 Ho A i 5 4%
i B, “Mid X HHI” () R E0E R LA 7, i B 2-a 5 8053088, I8 28 5 o b il MRET R
TR PSS 5 A R AR R [ AN ISR AT Ml 3 A 0 8 G KO BB Mid X Lega” B9 [0 19 &
NIE S FETE LMK R . 3 U B Al bR A 3 B = 2, RS S ARG ASE {5 1 O s SR 18 5 Al 4 L 3
50 5% W — 20, B 2-b 1S BN SER I . DALl 559 B T A A AR e AT A B L AR
F O 22 BRAM . “Mid X Contact” R EUW B N IE  IFAE 109 /K F- B 3. X R, 575 2% & HEm
AP T A AT RE i B R R B S S, TR R 2-c WA EI L, BE S s R, S 5
i AH 1R 5 Z2 B R o s A S G 2 SR A AT K iR 1 R TS 00 L FE BT A I 1A AR e Mid X
Harmo” (i R 78 5 %0 (A7 lb X B8O A1 196 (G843 X BED A 7K 7 1 8 3% R IE L RIS 3 A 31 1 SEiE A 56
3 SUEEEFEREEAYEENERERUTLASR)

Mid=Mid,p-in Mid= Midj,in
1 2 3 4 5 6 7 8 9 10 11 12
Constant 0,167 | 0,193 | 0,191 | 0,186 | 0,202 | 0,157 | 0,165 | 0.196™* | 0,190 | 0,189 | 0.210™* | 0,155
4,152 4,372 5. 046 5.297 5.105 5.726 4,152 4,326 5,103 5,313 5.087 5.814
Size —0.015" |=0.015* |=0.017" |=0.020" |=0.017" |=0.017" |=0.021" |[=0.015" |—=0.015" |=0,017" |—=0.017" |—0.017"
—2.056 —2.159 —2.163 —2.177 —2.168 —2.174 —2.101 —2.210 —2.234 —2.269 —2.257 —2.257
Debt —0.5217 [=0.526 ™ [—0.531 ™ |—=0.532 " | —0.532"" |=0.530 *** | =0, 478 *** | —=0. 530 ** | —0,522 " [—0.525 ™ | =0.530 *** | —0. 530 ***
—4.773 —4.635 —4.571 —4.590 —4.569 —4.636 —4.671 —4,528 —4.489 —14.602 —4.691 —4.683
Duality 0.043 0,045 0.039" 0,050 0.061" 0,056 0.057 0,047 0.0477 0.0477 0.067" 0.067"
1.347 2,296 2.761 2.429 2.615 2.413 1.059 2.307 2.658 2.516 2.594 2.507
Age 0. 1137 ] 0,168 | 0,101 | 0.120™* | 0,120 | 0.110™* | 0.112*"| 0 0,116 | 0.116™ | 0.118™ | 0.112*
5,320 5,317 4,871 4,962 4,891 4,927 5.321 5.321 5,029 5,039 5,005 5.005
Growth 6,017 | 6,015 | 5,937 | 6,103 | 6,021 | 5186 | 6,101 | 6.076™* | 5,891 | 5,098 | 6,021" | 5174
8,021 8.371 8. 469 8. 463 8. 470 8. 462 8.527 8,452 8,471 8. 474 8,474 8. 460
Phase 0.205 0.217 0,212 0.219 0.210 0,210 0,213 0,214 0,213 0,209 0.213 0,223
0.079 0.078 0,084 0,082 0.085 0. 090 0.093 0.095 0.095 0.096 0.096 0.091
Roa 0,307 10,307 | 0,307 | 0.310™ | 0,309 | 0,307 | 0,651 | 0.310™* | 0,307 | 0,310 | 0,311*"| 0.311"""
9.334 9.338 8,027 8.179 8.161 8.200 9,267 9.301 7.994 8.034 8.133 8.176
Res 0,210 10,211 | 0,215 | 0,212 | 0,210 | 0,200 | 0,213™ | 0,211 | 0,208 | 0.212* | 0,215 0,210
7.006 7.316 7.371 8.027 7.914 7.761 7.015 7.297 7.255 7.930 7.622 7.694
Indirector 0,001 0,012 0,016 0,011 0,011 0.009 " 0.001* 0.008 ™" 0.015 ™" 0,011 0,010 0.009**
3.219 3.468 3.472 3,457 3.529 3.476 3.263 3.316 3.395 3.452 3.615 3.518
Mid —0.331" |—0.283 " |—=0.301"" |=0,291 """ |=0.611 " |—=0,257 " |=0,342" |—0.276 """ |—0,332"" |—0.305 """ |—=0.604 ™" | —=0.290 "
—2.053 —5.001 —2.539 —7.014 —5.157 —4.846 —2.206 —5.124 —2.601 —6.212 —5.153 —4.782
Mid X HHI —0.108" —0. 114" —0.092" —0.105 "
—2.523 —2.417 —2.324 —5.039
Mid X Lega 0,023 0.016 0.057 " 0,049
9,330 8,429 6,727 5,321
Mid X Contact 0,005 0.0107 0.001 0.007"
2.525 2.381 0.036 2.617
Mid X Harmo 0,239 | 0.302*" 0,250 | 0.283*
3,637 3.431 3.400 3.527
Mod — Yes Yes Yes Yes Yes — Yes Yes Yes Yes Yes
Year/ ,
Provin/ndustry Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Fia 37,536 | 32,4527 | 36,163 | 42,776 | 37,002 ™" | 50,737 " | 36,029 ™" | 33,471 | 39,291 ™" | 45,617 | 35,912 | 46,162 "
Within_R? 0,183 0,187 0,185 0.190 0,189 0.197 0.184 0.187 0.184 0.189 0.190 0.197

E (D™ 0 R A ERR p /T 0.001.,0.05 & 0. 1CGER ) 5 (2) 47k (Industry) Fl4E & /4 43 ( Year/Provin)
HOEEL RN (DS HH ¢l (DFEARE N=8897,
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1A o1 Bl B AT BE (Phase) S B 25 LR 15 4l 4P M S35 00 6 0 38 I e W ) i
S5 R
ST 77 AL R B S M SR T BT SCHE AR DO B IR —J il 4 SRR, 25 B £
Ak B 5y A WK Ty 2 BERE 3 55— 7 B 5 58 6 P 00728 ol O 7R 54 RS R A7 M B
H O HRBAT.
R4 LUBBEGREEEATHENEEPALERUAEBHISRO

Mid= Mid,s.pro Mid= Midj, pr,

13 14 15 16 17 18 19 20 21 22 23 24

Mid —0. 4017 | =0.296 % | —0.367 |—0.269 % [=0.704 ** |=0.310 7 [ =037 | —0.2817 | 0,371 |—0,295 %" |—0.683*** | —0.327 ***
—3.241 | =3.501 | =340 [-7.252 |—6.269 |-5.629 |—3.336 |—3.610 |—-3.391 |-6.376 [—6.305 |—5.471

Midx HHI ~0.126" ~0.130" —0.133" —0.127
-2.214 —2.227 —2.400 ~1.508

MidX Lega 00347 0.048 " 0,046 0.062"*"
5.002 6.177 5.213 6. 660

MidX Contact 0.016* 0.013* 0.021 0.046°
2,512 2,546 1427 2.519

MidX Harmo 0.302%** | 03027 0.286"* | 0,269
5.001 | 6.225 5.267 | 5.782

Fif 12,159 | 47356 | 40,048 | 46,160 | 37.995** | 46.472*** | 38,575 | 36,057 ***| 44.781**"| 38.091"*" | 32881 | 41.040***
Within_ R? 0.200 | 0.203 | 0.203 | 0.203 [ 0.204 | 0.212 0.207 | 0211 | o211 | 0215 | 0215 | 0.22

T < R I 47 1 78 SR B R Al T ] 3% 3.

(SRR

N ik — 25 W UE T SCRIF IR 4598 PSR L AR SCHUAT T Z R g e A 50 . il T IR AT 5T 00 48 G FE AR T S
SRR I R R L o WG O LI T AR 0 AR A 4 Sk BRI 5 R O A R AR
AR SRR I 22, FRATTRT SEUERIF ST 45 SR T B « {8 5 [ Bk (Bootstrap) #F47 THEIE . DR R KM,
A 1 4 ) AR i B 2 MK AR AL 22 A6 L B IR Mid K H A8 I 2R R0 AR S 2 I A IO R R 1 A
FELE L 31X R IR AR A7 1 PR VAR 25 1 S A 3 /N

PE— 25 B R PR A B0 8 A4 < (1) 32 2008 4F 1301 1t 5% 52 1) Al 38 8 I 18 2 B0 38 2 95 K 1 A8 1k
HO AT B ., 35 M A 23 5 e B AR SCI I8 HE— 25 SCUESIBR T 2008 AF R EHE FREEATRE SR . (2D 4
Al 45 8 A T R A7 2 45 B 1 SRR AR A R L O i — B O B B Al BE K A B RE H P 4
B RS LT B 2R T AT B R) B s OGO B 8 BUR B H A Al 2 R 42U AT LSS 1 50 L R
S5 W A R s B gEAT 0, ()X HHI & Harmo 4351 LA rb (8 A (8 o 8 BIF 58 REAS R 20 h v
T A, BT AT ROV R B . (4D KA oMl A5 G 43 0 DA B A LR 7 Ry S v ER O X . (5)
THBRASTRAR Ay A TRVAT oMl B 28 003 48 W s o 25 25 S F 9F 9 285 SR 5 SR B2 0, X M« Mlid e, 23 1 B 25 2R
(Mid;in/SDiy «Midyy o /SDyeo ) BEAT FEENT . (6) X EAS AR 5% 10 %K EdbfT 46 . i ik ks
55 AP REAS B 5 A0S0 —FER R th B FRATTIA R A SC TR 4538 A R AR A 1

. ERKEETR

e T [ A b 37 8 32 2 T 2 B o AR SO A I ARG 6 1 A ol AF I B SR . BRI kiR 2R A0 Y
TR T M 2 A 2 A 1 B S A FRATTIA O Aol 2 (o P — Ao 7 78 1 SR B i ol 95 196 Pk 22 1 — 4R 4R
W 55 [ 47 oMb B ] 48 90 I K S R AT 08 IR SRR B R — AR BRI L 5 B RS ] Al A X 48 W A BT K LA
LAl 55 M) i AH OG5 09 5 28 P P b 30 77 7 22 S e o AR i b £ ol 9 0 0 A8 )7 SR e oL AT T R [R] 5
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B M 205 T R B, A [ A ol 6 56 Al 7 3 et 1) BB 1) I AN A [ L 3k st 75 A 1 E RAR Y SR I 51 507
S EURA TG EEA D 1 S L AT il R AT X PR AR 51 T 5
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Empirical Research of Imitative Strategy in Corporate
Social Responsibility : Panel Evidence from the
Donation of Listed Companies

Zhang Qunxiang' and Pan Qi’
(1. School of Economicsand Management, Zhejiang Agriculture and Forestry University;

2. Institute of Service Engineering, Hangzhou Normal University)

Abstract: The paper analyses and makes an empirical test on whether companies using imitative
strategy based on companies’ Donation. The results reveal that companies take the lead of other

> donation of last year is

companies’ donation level in its industry and province. When companies
above/below the donation level in its industry and province, companies’ will decrease/increase it’s
donation of next year. Further researches suggest that companies of those facing more competition
pressure, selling products directly to consumers and illegal use imitative strategy less to pursue
instrumental value of donation. Also, companies will reduce the use of imitative strategy when
relationship between companies and its stakeholders become better. The paper provides new empirical
evidences to understand the formation mechanism of companies’ donation, which is of help to design

specifically guiding programs of companies’ donation.

Key Words: Corporate Philanthropy; Stakeholder;Imitative Strategy;Corporate Characteristics
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An Study on the Influence of the Endowment Insurance of the
Institution on the Life Satisfaction of the Staffs

Duan Yinying' . Liu Qianyi’ and Sun Yiheng’
(1. College of Management, Sichuan Agricultural University;

2. School of Public Administration,Southwest Jiaotong University)

Abstract; This paper uses the method of life satisfaction,conducted the empirically studies on the
relationship between the pension insurance system and the subjective well-being of the institution staff
by the questionnaire survey data of 500 institution staff in 5 cities,and calculates its monetary value.
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The results show that the pension insurance system of institution has a significant positive effect on
the subjective well-being of the staff. When the institution staffs are divided into two groups by
income, the results show that the pension insurance system has a significant positive effect on the low
income staff, but has no significant effect on the high income staff. And 1% increase of the
development of pension insurance in public institutions index equals 17. 498% increase of the annual
income of institution staffs to gain the same increase of subjective well-being.
Key Words: Life Satisfaction Method; Pension Insurance; Subjective Well-being
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Food Safety Consumption Behavior Conduction and
Path Selection of Rural Residents

Wang Jianhua, Ge Jiaye and Pu Xujin

(School of Business,Jiangnan University)

Abstract: Rural residents’ deviation of food safety consumption behavior resulted in endless food
safety risks,their unwillingness to purchase food with high quality and competitive price gave chance
to irregularities of food producers to some extent, as well as worsening food safety consumption
environment in rural areas. Clarifying factors influencing food safety consumption conduction of rural
residents is the foundation to regulate food safety consumption of rural residents. The paper based on
agricultural products consumption behavior as a example with a survey data of 200 rural residents from
4 typical cities such as Wuxi, Yangzhou, Nantong, Zhangjiagang in Jiangsu Province, supported by
theory of reasoned action and theory of planned behavior, taking structural equation model as the a tool
to analyze the main factors influencing rural residents’ food safety consumption behavior. The results
showed that behavior attitude, subjective norm and perceived behavior control were significantly
positively related to agricultural products consumption conduction of rural residents in varying
degrees, and there were serious inconsistencies between consumption intention and behavior.
Therefore, this article proposed some specific suggestions from different aspects to improve consumer
behavior in rural areas.

Key Words: Rural Residents; Food Safety Consumption; Behavior Conduction
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565 E SVTR ST ST LA O G N ARk T i DR L T 2R A B S, DL B AT R R R
it AR R Y JE 7

Z HESWSEER

(—EREFEERINNEGXSEIT

Loatds AR R dmey T AR

TE 182 (i gk A Ar b L B T M A A AR TR O BT kB 47 %60 8 T T
B AN T f " RN K T e i 53 %, o RE A 8 T RECT #7 sl A K T /7 “AR T 7 T o5 L B
A A% R T e 5 He sk 129 (LK 2)

520107 WA GE 5 (A e B0 2,201 1) Fe A B, “AR T RN R B0 T M Bl 1 2 TR B R 3, 4301
Mt 250 5% .62% FRER] 4% 43 % s “ AN T MR K T 782 LS, ol it £ 3%.30%
FHE12% . 41%.

2. BATF B4R R LS4 B AR AL GG 15 B &

FEFTH I 6 I B A5 P 3 30 (RT 223 ) v, 48 0 e IR &2 KR by - D8 b %8 42 ) 3 (139) 5 @0 BRI
fiili (100) s @ PR EE G 5200 (54) s QPR 57 BAH (50) ; @ B I 2 (36) s ©@ HAMK R (10>, B Al WL, 1.0
R 22 A (] R0 SR M 25 i GME W Ml A A A S DR R 5 A DO PR R R IR (389)
eI T 14905 206 2Z 08, R B R . 2 Hofh P 387 0 3B 100, A R 50 1 B B i A

(DOEEFERNNEEUIEEMN LR

oz TS B R DN £ S Y T R R B AR S SE R R R M AT 4 2.

CART R I A S R AR N R . v R I SR A SR B S L B A 14 %6 A IR R
SEBRABERHMA 3 DO B HL Bl 57 % (W3 1 H b T8 77 N80, gt X HAEME
5%,

CRECT RN K R B AR R ORI R R B R T R I K B R A 1 B R X
518 19 %0 SR I I SE I LBl 5104 .

CRKT R W B R AR R OR T H B 56 90 . LRI K SR N A L BACR 796
AR T SE I H ) R 34 %

CRTRTRZ P TR H KR L ik 59% .

5420107 PR GS H FL & B0, TGI8 S TR 7 I S A R A AR TR R S B H ) X A BT R R gk
RIS BN 5 AERTIY 62 %0 (AR B0 ,2011) FRERN 47% . il T 5 AR KRR TR
BEEAR 9 IZ AR GMF T i A2 B2 AT BT T FA 04[] s, 3 8 R i 27 I 36 GMIF 19 EE 9 33 Jm s M 38 %6
CRIE AB0%E, 201D BN F) 53 %, R BIZ RN GMF 1 H2 90 R B ifF— 2D FR AR
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®1 BREERRARANNEREYHUIEESS

& '\:ﬂz
- j— B 2 3t EHNILE TEE ait
-~ o (ZHETid) K E R T =

1=K (72 A % A % A % A % A %
RT 1 14 2 29 1 14 3 43 7 100

2N Fn
P 15 19 21 27 4 5 38 49 78 100
KT 5 7 17 22 11 15 42 56 75 100

J& AN Fm
T 2 9 2 9 5 23 13 59 22 100
A3t 23 13 42 23 21 11 96 53 182 100

AT IA N 5 IR0 R R A ek, PR A e e B I R W SE Y L B S A R 1996 (16/
85)F 7% (7/97) 5 M4 A 2 S A HE A9 4 ) v 3k 48 %6 (41/85) Fll 57 %6 (55/97) -t skt J ik o AH X i
RN R R AR R SE GMF Y H s T AR AR RN
RO GMF B B T w7 . B5<20107JHBEAE EL . Ho B A% 22 55 45 /0N L B0 20157 PR AF o< A
HI7ERE A SRR WK GME /Y He ], 5 0738 2 £ R JE 27 3K GMF |1y oo, 245/ #2010
VR BIEAF R LG 9 (o ds B0 %, 2011)

(HHEFRMIVBREMSHT S

1. 35K B R o BUR 2 1

TECNEHTE AR K 15 4 GMF BYBUR E L7 B 4 AT A, 35 88 SRR (0 Ry ™ 4% WA 7y 68 %05 Hk
SRS BREN T A E Ry 24 Y0 s BERE R IR T, BRAR SRR RTINS B B B H R T Y b9 38 N (L [
3.

2 # PR AH1 24%

RECT fR43% X 18 4%

AAEE F A%

BT fBA%

T 2%

KT #41% FHH B E68%
B2 NEEERERNTHEEEQIS 2015—2030 EHRER R RBEBRE ML

5420107 JE B AR b, FEA I [R] 0 SRR P2 A% WA 5 K 20 B T RO A B R 22 51 - FF
T R T A A LB A A

2.HARRERARESFREENX A

N RO Bt TR ot B R A B R 5 e R DR ORI B T G R R e R TRl A B 5 R
I 57 LT I 11 ) A 0 S [

X QL.Q5 Wy RERGE T 45 R KT

(1) TCI 2 1R A HT 10 S GO  BESROG i DR ol B 1 1) L BB 35 65 v o 03l R 55 %6 (47/
85) M 5896 (56/97) . AT T o “A T 7 18 “ o il A 11 19 B A7) B /=7 3k 68 96 (15/22) (L% 2)

(2)“ZERRLLALE Y I8 B 38 01 AU 10 L Bt S AEG, < = DA R AR 0 43 3l 3k 31 20 %6 (17/85) il
289%4(27/97),

(3" i DA AR 38 i A iR Y L9 43 0 38 B 1406 (12/85) Fl 10 % (10/97) 5 3% H FE 45

R LE B, 2 2 9% (8/85) Fl 3% (3/97)
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®2 BREEARRINNESHRASEXR

TR TN - .

TEEBEL amin | AT opee | agem | TBER | mRME |
. ” H#RiR e ” AR A fE A =
NEE

:=Rv A % A % A % A % A % A % A %
) ’T 4 0 0 0 2 29 0 0 0 0 1 14 7 100
=N Fm

KT M| 43 55 1 1 6 8 12 15 0 0 16 21 78 100

RKRT M| 41 55 0 0 3 4 8 11 1 1 22 29 75 | 100
AR Fm

T # 15 68 0 0 0 0 2 9 0 0 5 23 22 | 100

&3t 103 56 1 1 11 6 22 12 1 1 44 24 182 | 100

(4 3 “ AN AR P AT AN bR R AR 2 KA 5 Fe 9 B ARG AR B 1%,

AL AER I A 5 b R AR TR G s AR IR 7 V0 SR il AR TR DA GRS 98 35 G A F AT o
Y R B, WA 9326 s INANTE ZAR IR O “ MR AR AR PR A b A iR BB R A ) B AN 31 204 5 F+¢
“HEARIRR L H A 6%,

3. 3 A B R 560 B TR

(DFE“RIAH” ANFE I 2030 AR5 B PR ol 1 & an " M- 5 5 & 40 KR 7 1
14 54 % (46/85) s TN R AR K AL G &7 B9 FL 9 R 3296 (27/85) 5 I A “ ME LI IKE 7 9 EE 4 Ry 149 (12/
85) (ILF& 3),

O TE“ A A N I 2030 AR5 JE DB ol i & an " M- 55 & - F 48 K7 [
12 4096 (39/97) s N A B AR Ge B it ” 1Y Lo 5 2 28 %6 (27/97) 5 WA Sy Mk LA FI W 19 Lo 481 hy 3206 (31/
97y,

®3 REFRARANSEREERRISTH

MRS | maEn 5%ERR AR - ot
SNENRE B EHRXRT EER & =
=<K 72 A % A % A % A % A %
) T M 0 0 3 43 3 43 1 14 7 100
=N gm
XET M 12 15 31 40 24 31 11 14 78 100
KT @ 12 16 22 29 19 26 22 29 75 100
A& AN Jm
T 2 9 3 14 8 36 9 41 22 100
At 26 14 59 32 54 30 43 24 182 100

AL TEIR SR R AT R RN A R SE A 2030 AR BRI E AR 555 R
fn 2 KR LGB AN = R R A R O R TR B B E 14 %6 (26/182) . AHXS T R L Hrp
RN E R O R R S5 AR B A OF 43 KR T L W L Gk 5406, {H 5 20107 1 B (Y
7196 CRIE B0 %, 201 1) AH Ee A3 BB T B “MRIAN A" H iz il B 60% (rle RBP4, 2011) T B¢
% 40%,

m i 5 iTie

(ONEEERERNTHREEREK. BB TE
TE 182 AR IR A8 v J T e 56 D £ v TA R0 73 BRI A R 7 R i) o 47 o 5300, Bk
T 7 KBS J8 T RECT 7l AN KT s AR T BT EE R A0 N TR BT s 1200,
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5 5 AERT R L e B L AR TR AN R B TR L 2 B R B RS S AR b AN TR RTOR R T
" B2 B, FUT . RIAE R SO E TR A, X 5 56 DR B 0 T A AR R A AR AR S 2 AR OWE 5 1T
H5 5 A [ 20 5E HU A 908 A i S AR A B B A i) T AR A T R R

T T BRI RE RS I SRR B ALE R TR A T S ROV R T A AR AR B A, R R R
AR R LR B A AE T B I A S IR EE . NI 5 AP SR G R S AL S B (CE ORI AE, 2014) (e #%”
T T 38 3 T A R AL R | ERRT X A B DR A R G ASOR 10 A5 B S OO DA S TR e B R P A A
T AR K L ] B 47y 5 0L B (Clive, 2016) %5 5 7 AT LA TE B iR &5 R . mr 0L, & o 7 3 DF & 9 5 4%
bt R H Ty 20 AN R T i A A HT , 1 HAT 38 T, 75 A A B 0 e PR A AR 4

(OFEFRRIANNEEWMIEREH L2 ERAX ENEERK

MRS E U Bl A R A R R I SE Y L AN R R B 155 SRR A O B I K Y
e AR S 1/2047 %) B 3 AN R 7 g L e B ok 1/2(53%) AR & L “ TN T e B
BB AR R R S DR R 1 A R T ARA R 5 IR R O R 3K TR R TR
) He A9 e T A T

AT DL B e PRt DA R 5 0 S R R R AR B TR AR G, 520107 PR AIF LA K [ B b X T e 2 Al 1 At B
Ul DK% A S T K AR R T AR S AR — B e B &, 20115 Bio, 2016) , L 5 ¥ 2R LA K
RUBHE (Neophobia) Fl“ A1 35 45 27 Q4 W4T {1 5 45 J5 DA B 5 00 3K 8 i =2 ) ) 1F A G A2 i A T
i 7IN BN T ) ST DR ) L A9 K, 3% W2 IS R AR ) B R TR ) B g R B O — 2D IR

(DO SHNEERARRRAALELZGTHIH . BaisTB L EENR

B e T AR A R DR i ) TS U L BCIE L L TAC 2030 ARFE R A K B FE A AT
G R T BIRE] 1/2(46 %) . AXFT 5 A H7 30 0 3 56 B & ol - il 20 & i
G SR LS = T s o N < D 1= NP ST = B9 NG D1 - = 4 N T R R VIS T

2ot 5 AR KR R A A A X I B R AR O R T I 5 R 22 B0 R A A o B R TR
SRR 5 A A AR SR OO A 1) E IR . B A AR — 2B R R T SR . 5 5 AR
AH LG SCRFAEN ™A% W A8 45 o5 K 2800, T8 1 32 30 A5 5 (HZE SR ™A FR il 7 7 B X 2 35 DR B ot 3 o 0 2
UL B A B

(M FHEEFER|RIAESE. S ERRNERETE

B e 3 o) B R TR i R PR SR R A R A AR IR R BRI AR T AR R AR 4R
2R, RIE SN G S DR A i bR B SR A R T A S ELRE T AR A N T A — 2 KA
SR 2 % A R DR o b TR SR T O A

B S DR B W AR TR A B DR ™ Ml P ol R e TR G %) 05 [ R 95 R T B AR 5 R AT Y T 4 A
PE . AT S AR U B A SRR DL E s R BT AR S AR R A9 A JE AR IR (voluntary
labeling) 5 LLIK B L EL P | H A 4R 3 A9 5 i 58 1 R IX (mandatory labeling) , H 5 &2 (4 5 {8 43 51 % & 0
0.9% 1% 5% ; LA E R AR @ e i il b il — R B A, AR W A o b 2, HE
A B DR 43 B e E B R DRVE 0 T B 5 B AR . AT UL Bl A 2 i DA R R R R
i b TR SR 3 T 21, A R B TR T A 20 b D S AR A B UK 1R T

B AEE 81 ke e [ R R ) {1 ) A e s U IBSC TR 0 2 T I R 0 A R 5 A 5 A T LA 45 A ] A
FH AN 7 R AT S 2 BURR EA RAR TR T 1 R ZHOT R IR B S bR AT RE 5 S A LA b T[], e
G A e R DR B R b i e — A TR R CAn BT 98 A A £ 77 2R O — A I 7, 2 R 5 3 e gk —
A B 5 B UK ),

(MHEEFARAFILUHRESE

“20107 120157 Ja Ar FRBH A2 2 5 AF ], 4 R 2 1 85 SC Ak 22 0B AR 0 A R DR DA R L I S

0 - s 385 P P K A R0 09 25 W 2 7 A SR AL 5 307 T i 9 B 2 T S S % R R R A g B 2 M AR O 00 S R R
r I TR B AL

. 87 o



B L ERK - HERARRINNENFTRES 20

Va5 AT 4 AN [ R B ) e A B SR T 2 — B I 30 b [ A R D O [ B R R T N B
A 355 18] 42 80 2 08 B DR ot R AR R 2R T ORI . HL R 22 A R R B S R R
U P A R A R AR A ) R R B DU L R 2

BTG o R ARORS T e DR B AR JBE 0 T T % 0 B e DR ) A S TR B R AR B LT S
U A5 AT B A A A T R DR AR AR s B e ) o BV ) AT, SO KT g 0 B 2T A LR A
Ak B S R T 2 LG 2 SR AR B DN B L BRI 2 3 2 A X e R D A 2R E A R R
TAEFAE IR A (Susanne et al. ,2013) . 3@ i BT 5 VBB AL 5 Y A A5 R L AT LA DR DA A T BR
BRI N AT R B0 B I ORI AR 0%, 2011)

5 T SR BEVE R SR D B AR IR B . M H T RIOR R 15 47 DR AR S 400 L R B ks A2 0 B
RIS RO URR BN 25 G B AE i E AR iR 15 4R LUS B 2030 458 5, W56 Ik TR £ ot 558 A S W i 4 %
SN B0, AT B PR AR R AN e s IR B DR D B TR S R I A R AR R ANX
E AR AT 0 HL 2 0 S 38 0 A 7™ il AR L I e 200 LR I BT e & L

55 = AR SA BRSO B R IR 5 T v I A 9t SCAE A TR X i 5 PR B AR B2 e R
B A I B2 0 P e PR it 7 SR ) i PR 4 - D A 3 A b A T el VAR, @ i AR RV, B AR R BE A
B LU o B e DR A5 L ARS8 T 90 R B I 7R 0 MR R R AT PR D B TR A
Bl HURAL . A Sk, & BRI B TSR BORE BB . OIS b 77 al AR {5 15 B W 0 AR 4 2
B, fE—L8 NRYEIRA OB 5 D B i 75 ZERL T LR AL BLAR fb iy A5 A A AR — SR g sc e
SRS AR R B LS A AN AR RS BN B A R L BT AT . AR SEABIE R R
THEAE M AR Z A A7 T B S X R DA A Rl A A B AT . A, — S X A Ak
PR B0 5 L B89 AN Dy e B DR i BRAE JE 3 L (B R AAURB R T A R X R e L JC AR
HAREBUEN /Y Sz e, SCAE KA IRE b A AR U Mk DL FE S i 30 Tl B, RN B T HRIB LA 2 Ttk &
J& A G SCAL 5 B2 SR 47 35 BN Z Ab 3 A I i = R B AR A

S RTE BRSO EOR B BB R R B OB — Q3 I 2 5 £ R 4 CRISPR-Cas9 1] fig 23 1 1
M e SISE N T 7 - IS TR 5 7 NS S ST AR A 8PS /S IS ey TP 5 8 N U 4
5 O TP A T A SR TR T A/ K DR ) B AR P B B B B B TR i R . AT E A E
H BRI FH I — A IR 5 B R 7 R A B S 38 i 5 O LS T L R U FULH 3 68 2 B R I 2 O R
Fe BN H AR (non-GM) (Alistair, 2016) » 33— “ 1 UK 7] 58 5 [ it FH R U)o o — Q3 P9 25 R 1 R —
BB 2 0 e R DR it 7 b A S ol 2 T I BRI R R
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Reinvestigation and Analysis on the Cognition towards
Genetically Modified Food

Deng Xinan, Liu Jiang and Chu Zongling

(College of Humanities and Development,China Agricultural University)

Abstract: The relationship between cognition degree and purchase intentions towards genetically
modified food(GM food) , the impacts of different degrees of cognition on future expectation, labeling
attitude and policy position of GM food are studied through methods of a combination of questionnaire
survey and conventional statistical analysis,and in-depth interviews supplemented. The results show
that the understanding to GM food is still relatively poorer even for the sample which have high
educational level; the correlation between cognition degree and purchase intentions towards GM food
is positive on the whole; the expectations to GM food are more optimistic with more increasing
cognition; the demands for labeling of GM food from the sample are generally harsh. Compared with
the same kind studied 5 years ago, the understanding to GM food from those with the same high

&

educational level whom investigated is decrease. In the meantime, “support but should be strictly
supervised” is still main attitude towards GM food.but the acceptance degree is dropping. With these
views showed above, decision-making proposals for the industrialization of GM foods in China are
recommended.

Key Words: Genetically Modified Food(GM Food) ; Cognition; Purchase Intentions;Policy; Labeling
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NEREFR=TEN . BENEHFEKERG
EAR B 4R

W EEANERSEN AEANERSBL AT UTRENALERSE N B K
AERFERCRI AT AABRNBEFLER, SEXTARANE RS RETLALRS
THEETARBA BRREELRBLARELEHFIANC LY REFENELUR
EMEFERETSHALERSRETIN T A, TN ERALE BT EL BFAER
HOEARNERSFAEEHNRBEZTNY . BEALXERSFRETFN IR E MRS A B
FER  RABEHANERSFHAEMREBETEL REL LB EABRREF R AT T H LA E
NERS R EWNAGRKER . MARKERNELXAERS R EIFNOAERSF R KA HE
NERSRETHNHANE FREELL ATLUAERSREINETHAEASE,

KBR - AEREFRE;RERE TN A E RS EA

#
Ji
7t
BA

B
=
A
K

30 ZAF AR 24 S o T 74 7 23k [ o i3 A IS RIS Bl 5 7 A R O BT T i B0 U B AE AL L 5
A L A ) B A R i i ™ HH B AT BRI A B AL L R AR AT e HLAN R T i, AT B Bk
L BUR S BRANRT 25 28 ARt R TR A A IR O A R e e i . A AT AR RE L AE T L . m A S AT
5 B B2 F HfoA B R AT o0 2 R S5 LI L R A A 2 . MIRAS &, Teig 2 st fb A
ORISR X TR L FIE T AR AT TAE 2 4G RCR MR AT B T R E AT K
OE” IR R 2 2004) o BETE BRI N < BUR B9 JE S5 « B AHR R A 8 20 A 2 A AR A N
15 M5 22 e A IR 557 (0 [ A AR L 2006) o 48 T+ SE i 55 RE 1 o Bl 2 3L IR 55 6 25 7K 7 L il DL iss Joi
I JEIR 55 [ RE F i 54 09 2 HIR 55 75 R o 14 07 b [ K BUR SRR

R TT LK | BB 225 B P R T UM R BE L A T % A8 . T AR OR 4 Sl A B BORT 1] i 5 2R
R A 5 728 B v e SO Y e R IR 2 — 2 JE IR 55 A RE © AlCOA BRS80S B F0 BT e . IRl 3740 I 55
Sl N IR 55 i B OO IR 55 B BN R RN A RSN SRR S O AR R T AR R A A IR 55 5
s S EEY R 1 [P SR DB G S 1 I ES P /AP & i e R T i E i ES/AE S gt & T e S
U RARSLZ L E .

— 2 HRFFREIFEN TR ERIR

20 28 70 AFEARA 80 AEARMI L I 4 BR I I 52 mi 4 BR 1 37 2> S48 BEAZ 2y, — R PR /N B, 5 —
T 55 T R A B ) 48 50 T DS ORI . R O A R R A T AT

T ILAT UGB, BT XS ARIE O AN T 30 Z4F ., FCUEM, B AT LUE WA R 0 Bl R 8 5 PO
[7) 2J 700 f ST AR ) o LA 3 o 3 O P AN I R SO AT AR B U — Rl — 1 & Sl R AR — i g
2 b 35 F Y e AR (A5 X (Loffler,2004) , Uik 76 A LFB T & & o —Fh T R AR, JL-F AMITA 245
AR A SE IR S5 #RBES T R bR, "B FREX ST T 2068 B2 72058, H
BB 445/ (Pollitt, 2009) . RIfiT , Pollitt (2009) X 24 31 Ik 45 i 2 & AF AR 42 1 1 B8 m), “ SR &

* PR [ 4K L B AT K2R B A B 24 5E L LT IR AR : melin@nju. edu. ens A EE L B T TR 2E A I T 2EBE L HL T HRAR - yangyu@ nau. edu. en,
AR SO SE 32 B K AR 4 H ORI H (128.2D063) 3 3 A SCAE 2 B} 24 5 LURF 9 3 F KI5 H (11]JD840010) f %5 B . kit B 44 1 o
AN UTTHf,
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AT LM A EWR A Z TN K, 2 AR A LRSS BT AR R X e &
—FE BN REHER TR H A E R R

Beltrami(1992) ¥ 22 JLAR 1] BTk 43 S =« 38 7 ML Y0 75 B2 15 b o 9 o L 52 B0 20 %00 4 1 o o 3
6 950 25 3 LB S Bk . Rieper Ml Mayne (1998) 45 23 34 IR 55 57 4t 53 O = AN 2 UC . fOUL i A L 0L o it 15 2%
WLBT L . GIOWL BT 2 46 IR 55 28 & 5 B A4t v 1 JB i U BT s I 45 4 ARk 1) A R KR e 5 BOR H AR Y
PG R WU G TEAE 2 A A2 1E O A SRR T REAE SC 3, MESR B R UF . W 7 A A 3
IR 55 Jo 5 W O3 o« R R A oS BOR A A

FIRWT I R 2 IR 55 o ek B A G MRS 1 R BRIk, o G — s A7 B 0 LV IR 14 A 14
223K B F i o5 LA S B JE A ZR (Crosby - 1979) . Gronross(1984) 1A IR 45 5 5ok [ T80 % 16 Jg& 1, A
A8 B BT A5 2 1 Ik 55 45 2R, I8 A 46 IR 55 02 8 4 A 00, BB AR R 55 00 O =X L2 B A, R X T IR 55
Jo i B Pt R B 5 T B R B B, ORTE D RERY A

T3 — 7 T 28 TR 55 0 2 AR T BE o 8 2R IR 55 B s PR b () B N 45 . Parasuraman 5§ (1985)
N O T R IR S5 19 il JBT B 2 A ke PE A T2 R W6 5 B A Ay S A e A M IR 55 il R 0 R AR A
TR 55 it J5 15 TR 5 il 22 ) O AR < A X R A A S B B IR 55 B S N R BT
P LT A IR 55 =55 YA 8 100 S R e i DO 2 ik B 22 MR TR S R B B o T 20 R B D I 4R I 1 1
M, SRR I PRI AR b, B 22 IA O 20 IR 55 B0 Jo e DA 5L T DA 2% X 40 5 B S R R A ik 55 22 1)
8 LG A T T I 0 R EOG AR o AT IR 55 o B Y 4 R R I TR T S L D ORTE T O A
TANTITTH

AR B3 (2007) 2N A 1R 55 Fh 288 55 i 55 ak A 3t [R) 52w 17 20 A %of 2 3 IR 55 J5 & 14 DF ¢ o At g 24 IR 55 110
T2 o3 = — PR B SRR — RO s A — R R T E Z B, AR sE b s T
Sl i I A IR AR Sy A R 55 v A R R L A0 T A PR A R AR A FR IR 55 R o e Il T B 3
BISARRSE =R IR 55 . WFFEEE RN B B 1 IR 55 2 A% 1) il 22 8 ey 5 T B2 R 38 1 IR 55, 2 AR
T AT AEL [T I 55 o R 2 B W 2 A A% T il R L R T A S IR 55 o G i A S IR 55 A B AR
g 2 R B R 8 2 IR 55 T R T R M R IR 55 L 2 A R IR 55 28 B 2 R BRI R A IR 55 T
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Evaluation of Public Service Quality: Foreign Experience and
Reform Orientation in China

Lin Mingang' and Yang Yu’

(1. School of Government, Nanjing University;2. School of Public Economics,Nanjing Audit University)

Abstract:In response to the growing demand, It is the global government consensus to improve
public service quality. Although different countries are based on different national backgrounds and
motivation of public service quality management practice, All governments introduce enterprise quality
management concepts to improve the quality of public services. Foreign governments provide the
experience,such as a variety of evaluation methods, quality awards, establishing better mechanism of
public service quality. In China, governments at all levels have made exploration in public service
quality. The future public service quality reform should construct the demand expression mechanism,
enforce the incentive of public service quality evaluation.

Key Words: Public Services Quality; Evaluation of Service Quality;Public Service Standardization

B =ERE ERE

¢ 08



3 =N PN
®4E E38 %ﬂéﬁﬁﬁﬁﬁ Vol.4 No. 3
2016 £ 9 H JOURNAL OF MACRO-QUALITY RESEARCH Sept. 2016

DOL 10, 13948 /j. cnki. helyj. 2016. 03. 009
AHBSHMBERANRET KA EZRG?
— & T A (2010—2014) ERHZE W EAXF R
R A EHE
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UNE S
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A S 0 FRAT 0 B0 22k A TR AL G i AR MDD IR R (Rl R D (TR IR TS ) = L
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2010—2014 £ T AU Ge it 28 . 2010—2014¢ v [ R A Ge i1 4F 22 ) 1 2010—2014 R & T Sk &k R
Gt 2 v R TEAR BSCH L 2 22 A B BUHE F2 R AT A M T AT U SR Xl A DG U A TR A Y 8 T
BE, B F AR N 0 Hr ik (Factor Analysis Method, FAM) , LAAR B AT 2 3 IR 45 76 W B3 A 2
b v B 25 TR 2 T 50 E 2 S R S5 1 W BB A A X A A s T R Y

43 B ik 02 BR Al Ve g8 1 o0 B vk ORI B 4G R S N AR B3R AT — S 10 3 BF % fb (Matrix
Transformation) , UL I Ji5 B 46 B4 e 5 (Rotation Matrix) » MR fi# B & AN 4B 26 28 1 272 (8] A BAK AE 1Y o6
F o HARMOIE R B A X Y 22 55 v e B A DG OC 2R 78 S AT IH AN L PR G A ORI A R L A8 L
AFHE A TR R S R AR Z M A RO R . 40 B i 19 O 37 F Ag 187 16 90 4 Bcdis 1
SEI, I 98D AN 0 EE Y 5 W) FE NS B (A1 E 1% 2%, A 4 UG AR 0 S5 S0 EE X PR L e A SRR

R HEAR XA B N AEE S m DR RH R R 2.z, B ABRELS A p ALK
WA F L Fy Fysee s Fplm = p) SRR i o A FRRME R Fe G =1,2,3,,m) 1 e ZIAE
HAMEN, HE F,G =1,2,3,,m) ZEWHEAHIEGEMAT EET.2013),

I 2 11 R -3 17 06 R AT R B SRR O

X F, €
X9 F'_) €
= (aq )m><p- . +
X Fm Em

(AL o 56 T 3R A5 19 & A7 B X a2 =L B i SR I B2 48 bR B AT — 8 A I G50, AN D0 B8 DA R SR g ok
PR Md ] stata2. 0,48 H ARG . B KMO 883 o6 HSOE FH MRS 36 (Suitability Test) , £330
B KMO 4t itk 0. 486, UL B AT LU A FAM SRR, L3263 fios . B (F1.F2.F3) (i RHAE(E 1Y
KT 1,00, 1M 77 22 TR 548 J2 35. 46 % .24. 85% .32, 17% . F1 ., F2.F3 iy )7 22 B K F] 92. 48 % . P W]
TE I F6 AR FTAE DN BE AR B Sk 1 i — A b X e R A e ) DR AR M M — A R T R R
PRI o7 40 5 1F 22 e 5 o A9t AR R 25 R L LR TR AL A5 A TR FAE & TR A3 oo, h R ) B3, & e s TR
TR R B 20 W WA Ak . a4 S 35T LA RO L B 22 TR R I e T VT IR A R
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K2 REXHEBREMBBRANNEFEIMEERS

X i e NEHE ERET HERE Efiast NHERE aFn
B F DEEF EF & EF EF By
. 7% it 0.3643 0. 6647 0. 5934 0. 2936 0. 6524 0.4638
K #m 1.1467 0. 8637 0.6671 0.5124 0.5122 0.7815
. # il 1.0237 1.1038 0.6136 0. 4379 0.4316 0. 7869
»r E 1.3126 1.2145 0.5964 0.4125 0.5028 0.9147
. oM 1. 3924 1.5214 0. 8937 0.6219 0. 5837 1.1151
i x4 1. 2638 1. 4235 0.7832 0.5647 0. 6021 1. 0967

DI TR 95 b DX e s 24 IR 55 7K F- B S A R 107 27 1 9 2 M R 8 U — L4 TR R Y

AL 0.5 22 . 3 A AR YA M4k B2 R R £ M 1l DU 5 T Ak DXl 5 b B A 5 A7 2K 1 7 o ) 2=

1
Wo NTHBIHTARN A IR Sk ke Z R A R 2B # BOE AL 23 & e 38 bR AE Bl B 10 722
R, HOITBOE B OC R AAL

P(sd) = CHaInf, +aInf, +aslnf; +aInf, +aslnfs 4+ age

FRAK T P(sd) FEZIH S RIEFNIEE C N H e N RS GE It 2582 2 )
B 55D ST fy o si=1,-+,5 g2 IR 55 100 5 WF B4 A B IR - FR 80, (H R Tk 4 O Ji B8l mT A5 1 1Y 1R
ME o PRI A I 5 0 A A i BN B3 e A DRy AR A 4 25 & e 19 5 AU £ (Substitution Variable) s & 7E 1H
B AN T 42 PR 3R S 0 0 A A e RSN S8 Al A BN B, B 32 ORI T 20102014 MICTL R SR 4R %),
RRAE - T8 04 23 B R R A7 [l 03, BARSE SR 5k 3 R .

F3 EBMGITER

N

i

A1 A 2 R 3
BEATHRY 0.6915™ 0.4529™
LA 0.0826
AoEFITA 0.5317""
At A PR 0.2028
A% 0.0269
INE X3 0. 4458
BT E —0.2611"
W R 7.8126" 0. 7567 0.8012"
R’ 0.2314 0.3017 0.2562

T 07 0T R BIERRAE 0.1,0.05.,0. 01 BB FKE T 2B BFE LR,

M D B2 1) B8l 4 R L A Y R 2 1 G R AR

P(sd) = C+0.0826Inf, +0.5317Inf, 4+ 0. 2028Inf; 4 0. 0269Inf, + 0. 4458Inf5 — 0. 2611e

B AR ST AT 0 IR 55 B T8 BB A A AR A 2 T e R TE AR DG RS2 L 7E 0. 001 B AF /K
SETFAE D EML, HHAE R B (Correlation Coefficient, CC)2F 0. 6915, i f£F 0. 05 HEAZE/KFEr,CV
fEALIRF) 0. 4529, XRH] TR IR 55 19 0 B A 542 & 8 Z BAFTE IR 0 #E A K &R .

S XTHHEEANESZRANE—SER . FMEERRESH
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The Financial Investment in Rural Public Services Progressed
the Social Development?
——Base on the Panel Data of Jiangsu Province(2010-2014)

Zhang Xinwen and Zhan Guohui

(College of Public Administration, Nanjing Agriculture University)

Abstract: The unbalanced development of rural public services results in heterogeneity of rural
social development, while the funding of public finances have directly impact on non-equilibrium level
of public services in rural areas, it is necessary to research integrated finance public services in rural
areas into social development. The paper based on regular, reverse indicators and FAM, aiding by
2010—2014 panel data of sample cities in northern, the Central & southern Jiangsu, and constructing
a model of coupling relationship between rural public service financial investment funds and social
development to empirical test, and then straighten the Positive effect of financial investment in rural
public services on the social development. With regards to this, by increasing financial investment
funds, rationalize the relationship between rural and urban distribution of finances, adjusting and
optimizing the fiscal transfer payment system , in order to achieve effective supply of rural public
services, thereby to make the further development of rural society aimed at achieving the
modernization of rural governance.

Key Words: Rural Public Services ; Financial Investment; Social Development
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Who Gets a Higher Wage at Graduation: A Response to
Li Hongbin et al. Does Having a Cadre Parent Pay
with Regional Samples

Du Jiang and Zhang Dongming
(Peking University)

Abstract: Graduates’ labor market performance is also an essential part when talking about
education equity. Li Hongbin’s research in 2012 suggests that the remaining premium could be the
true wage premium of having a cadre parent. We response the research by using a survey of graduates
in Beijing,aiming to give a conclusion with regional samples. The wage premium of having a cadre
parent is 9. 4 percent in Beijing, which is 15. 1 percent throughout the country. Parental economic
capital works the same as political capital in first job offers. In addition, college human capital
attributes such as quality of colleges and exam performance also contribute to the wage premium.
These results suggest that individual efforts will help when graduates in Beijing get their first job
wages,although those who have a cadre parent or live in a wealthy family usually get a higher wage at
graduation.

Key Words: Commencing Salary; Family Background; Human Capital; Wage Premium
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Estimating the Cost of Interschool Quality Equilibrium of
Compulsory Education in the County Region:
TakePrimary Schools in B County, H Province for Example

Li Xiangyun,Liu Hui and Yang Tong

(School of Public Finance and Taxation,Zhongnan University of Economics and Law)

Abstract: This paper tries to estimate the cost of the primary schools required to reach the
performance standards by using the cost function method and the survey data of County B,Province H
in 2015. The study found that actual cost on education was lower than cost that primary schools
required to achieve the performance standards,and the higher the performance standards, the higher
education cost required. The study also found that the use of educational resources of minority schools
was not efficient. It is consistent with the requirements of the "new Budget Law" that it should take
the performance standards as the financial allocations basis for primary and secondary schools.

Key Words: Primary Education; Quality Standards;Cost Estimation;the Use of Cost Function Method
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